
Keep Payments Flowing 
Without the Follow-Up 
Reduce declines and recover revenue caused  
by expired, replaced, or reissued cards.

A patient’s card changes due to  
expiration, replacement, or reissue  

•	 Automatically update stored payment information 
•	 Reduce declined recurring payments  
•	 Recover revenue that might otherwise be lost 
•	 Improve the patient payment experience  
•	 Keep memberships and payment plans running 

smoothly  
•	 Reduce manual staff follow-up 
•	 Avoid awkward payment collection conversations 

Every declined payment creates unnecessary  
friction for both staff and patients.  

CAU helps keep payments uninterrupted  
automatically, so your team spends less time 
chasing updates and more time focused on  
patient care. 

Card networks securely provide  
updated account details  

Fortis automatically updates  
the stored payment method 

How Card Account Updater (CAU) works

Why enable CAU?
Why it matters
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Ready to enable CAU?
Fortis can help simplify payment 
management and keep revenue 
flowing smoothly.  
→ Inquire to learn more today.


